SBS PQRTALS C|t|z-en Request
Smart Business Solutions + CloudIT Suites ProceSSIng _ Assessors

Provides 24X7 Access to Citizens From

Office Walk-in Office Kiosk

Home Phone-in

Helps you process:

o Appeals/Exemptions o Record Request

o Forms (Tax, Not-for-Profit..) (Sales Disclosures, PP...)
o Change of Contact o Complaints/Suggestions

Key Features:

o Electronic receipt, processing and tracking of all requests

o Links requestor, processing departments & external agencies
o Receive automatic notifications, track status & view metrics

o Electronically engage requestor for any follow up items

o Track balances and receive payments
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sales@sbsportals.com www.sbsportals.com 800-974-1841




