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FOIA Solution 

Provides 24X7 Access to Citizens From 

Office Walk-in Office Kiosk Mobile Home Phone-in 

 Helps you process: 

 FOIA Record Requests 

 FOIA Appeals  

 Fee reduction requests 

 Easily Publish FOIA Docu-

ments to Website 

 

Key Features: 

 Electronic receipt, processing and tracking of FOIA requests 

 Links requestor, FOIA administrators and department staff 

 Receive notifications, track status & meet compliance mandates 

 Electronically engage requestor for any follow up items  

 Track balances and receive payments 


